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ARIZONA CORPORATION COMMIE

UTILITY COMPLAINT FORM
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Investigator: Brad Morton

Priority: Respond Within Five Days

Phone: Fax:

Opinion No. 2009

Complaint Description:

78591 Date: 4/29/2009

08A Rate Case Items - Opposed
N/A Not Applicable

First: Last:

Sterling Varner
Home:

Work:

CBR:
Ar

Complaint By:

Account Name:

Street:

City:

State:

Starlin Varner

n/a

n/a

AZ Zip: 00000 is:

Arizona - American Water Company
Water

Utility Company.

Division:

Contact Name:

Nature off Complaint:

ContactP h o n e f g

Docket No W 01303A-08-0227 / SW 01303A-08-0227 MOHAVE WATER AND WASTEWATER

From: Phvllis Vamer

,. . . l094;17 p|v|
Subject: Az. American rate increase

This is the letter is sent to you on 2/3/2009 n ;
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February 3, 2009
Ari20na Corporation Commission
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Arizona Corporation Commission
Consumer Service Section
1200 w. Washington
Phoenix, Az. 85007-2996
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RE: Docket #SW-01303A-08-0227 R

42.-

Dear Corporation Commission,

Six reasons why the sewer rates should remain the same:

1. FMTUA, Sunrise Vistas and Bullhead City wastewater companies are all charging less than $32.00 per
month.
2. Arizona American should have partnered with FMTUA for any excess capacity before expanding the plant.
FMTUA's collection line is only

1000 feet away from Arizona Americans treatment plant. Sunrise Vista did partner with FMTUA to keep the



4. I guess the new term bail out applies here.
5.
them to buy this facility.
6.
same bill is $32.00 per month.

This doesn't make sense.

cost and rateSéloW ..

3established customers.

After reading Arizona Americans financial report I wonder why authorization was given in the first place for

Think about what this does to our resale value if your sewer bill is $90.00 per month and a block away the

lnvestiggior's Comments and Disposition:

Acl6wIedg<-iO receifl of opinion
*End of Comments*

Sincerely,

Sterling Varner
Concerned Customer

Utilities' Response:

n  o ompla nt*

8' *|,'

Enlarging the plant capacity should be the responsibility of new developers and not Arizona American
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